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Dear Sir/Madam,
Thank you for allowing Thames Water Ulllities Ltd {Thames Water) to comiment upan the
atove. ‘

As you will be aware, Thames Water are the slatutory water supply and sewerage
undertaker for the Swindon area and are hence 2 “specific consultation body” in
accardance with the Tawn & Counlry Planning {Local Planning) Regulations 2012.

We have the following comments on the consultation In relation to our walar sugply and
sewerage undartakings:

General Sewerage/Wastewater and Water Supply Infrastructure Cormnments

A key sustainability objective for the preparatian of Local Plans and Neighbaurhaod Plans
should be far new developmznt [o ba co-ordinated with the infrastructure it demands and to
take into accounl the capacry of existing Infrastrutture. Paragraph 20 of {ie revised
Natianal Planning Policy Frameworls (NPPF}, 2023, states: "Strafegle polivies stiould set out
an avergll strategy for the psttern, scale and quality of devalopment, sad make sufficient
provision for. .. infrasfructurs for waste managemend, water supply, westewster...”

Paragraph 17 slales: *Blans and decisions should apply & preswmption in favour of
sustainable development. For plan-making this means ihat:
a} &l plans should promate a sustainable patiern of dovelopment thal seels fo: meet the

-development needs of their areey align growth and infrastruchure; improve the environment;

mitigato climate change (including by making effective use of fand in uthan aréss) and
adapt o its effects” ’

Paragragh 24 refates to non-strategic policies and states: “Non-strafegic paficias showld ba
vsed by local planning authavities and communilies to sef ouf mere delailed policies for
specific areas, noighbourfionds or types of develapment. This can inclade sifocating siss,
the provision of infrastructire:.."

Paragraph 26 of the revised NPPF goes on to state: "Efastive and an-golg foi worling
between stralegic poficy-making athoritles and rolevant bodies is integral ta the praduction
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of a positively prepared and justified sirategy. In particular, joint working should help (o
determine where additional infrastructura is necessary...."

The weh based Nationzl Plenning Practice Guidance (NPPG) includes a seclion an "water
supply, wastewater and watzr quality’ and sels out that Local Pians should be the foous for
ensuring that investment plans of water and sewerage/wastewaler companies align with
development needs The Introduction to this section also sets out that “Adequrate water ancl
wastewaler infrastricture is needed fo support sustainabie development” {Faragraph: 001,
Reference 10: 34-001-20140308).

Thames Water therefore recommends that davelapars. engage with them at the earilest
opportunity {in ling with par=graph 26 of the revised NPPF) to establish the following:

¢ The developments demand far Water Supply and Sewage/Wastewater Traatment
and network Infrastructure bath on and off site and can it be met: and

« The surface water drainage requi‘emenlts and flood risk of the development both on
and off site and can it be met

Thames \Water offer 5 free Pre-Planning service which confirms if capacity exisls to sefve
the development or if upgrades are required for potable water, waste water 2nd surface
waler requirements. Detals on Thamas Waler's free pre planning service are available at;
https:/iwwiw thameswater.co.uk/devalopersflargar-scale-clevelopments/planning-your-
development/water-and-wastewater: capacity

In light of the above comments and Government guldance we consider that the
Neighbourhood Plan should Include a speclfic reference to the key issue of the provisien of
wastowater'sewerage and waler supply Infrastructure ko service development proposad in a
palicy. This is necessary because it will nol bs possibie to idently @il of the water'sewerage
infrastructure required aver the plan perod due lo the way water campanies are regulzled
and plan in & year pedods (4sset Management Plans or AMPs), We recommend that the
Neightourhood Plan include the following policyfsupporting test

“Where appropriate, planning permission for developments which result in the need
for ofi-site upgrades, will he subject to conditions to ensure the occupation is aligned
with the delivery of necessary infrastructure upgrades.”

“The Local Planning Authority will seck to ensure that there fs adequatoe water and
wastewater infrastructure to serve all new developments. Develapers are encouraged
to contact the water/waste water company as early as possible to discuss thelr
development proposals and intended dellvery programme to assis( with identifying
any potential water and wastewater network reinforcement regulrements. Where there
Is a capacity constraint the Local Planning Authority witl, where appropriate, apply
phasing conditions to any approval te ensure that any necessary infrastructure
J upgrades are delivered akead of the occupation of the relevant phase of

development."”

—

Policy 7: Design H - Water Efficiency/Sustainable Design

We support the reference ta water éfﬁclency in Polcy 7 H, but this needs Lo be strengthened
to help ensure targets are met in prastice.
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The Enviranment Agency has designated the Thamies Water region ta be “seriously water
stressed” which reflscts the extent to which available waler resources are used. Future
pressures on water rescyurcas will contiriue lo Increase and key faclars are populalion grovh

and climate change,

Water conservation and climate change Is a vita! lly important Issue to the water industry, Mot
only is it expécted to have an impact on the avaﬂabmt tw of rav waler for reatment but also the
demand from customers fo- potable (drinking) water. Thefefore, Thames Water support the
mains water. consumption farget of 110 litres per head per day (105 lltres per head per day

plus an allowance of 5 litras per head per day for gardens) as set outin. the NPPG (Paragraph.
014 Reference ID; 56-014-20150327) and support the Inclusion of this requiremant In’ the

Poticy.

Thames Water promote water efficlency and have a number of water efficlency campaigns:
which alm 1o ehcourage thelr customers to save water at lozal levels. Further detalls are
available on the our website via the followirig link;

https:/vaww thameswater.co.uk/Be-watar-smari

It is ‘our underslanding that the water effiglency standards of 105 litrgs per person per day is
anly applied through the buiiding regulations where there is a planning sardition requiring this
standard (as set oul at parsy Jraph 2.8 of Part GZ of the Building Reguiauons) As the Tharnas
Water atea is defined -as waler stressed it is consideced that sueh a. condition should be
aftached as standard fo all p'anning approvals for new residential deve;opment in crder to help
ensure that the standard is'effactively dalivergd through the building regulations.

Within Part G of ‘Building Reguiatians, the 110 litres/person/day level can be achleved through
elther the '‘Caleuiation Method' or the 'F fttmqs Approach’ {Tabls 22). The Fittings Approatm
prowdes ciear flovi-rate and volume perfnrmance matrics for each water using devica / ﬁttmg
in new dwellings, Thames Watar considers the Fitlings Approach, as outlined in Tabla 2.2 of
Part G, incieases the confidance that water efficiant devices will be instalied in the now
el lmg Insight from our smart water melaring programme shows that household bullt to the
110 litresdpersandsy level using the Calkeulation Method, did not achisve the Intended waler

performance devels.

Proposed policy fext:
"Developinent must be designed ta be water efffclent and reduce viater consumplion.

Refurblshments and other non-domestic development will be expected fo mee!
BREEAM walerefficiency credits. Residential dovelopment. must nof exceed a
maximum water use of 105 lifros per head por day {excluding the alfowance of up to 5
litres for external water r‘amumpﬁan) using the ‘Fittings Approach’ in Table 2.2 of Part
G of Building Regelations. Planning conditions will be applied to new residential
development to ensure that the water efficiency standards are met.”

Comments in Relation fo Flood Risk and Sustainable Drainage Systems

The Naticnal Planning Practes Guidanse {NF‘PL:; states that a sequentiat appreach should
be used by lacal planning au'harlaen inareas Known {o he at nak from forms of flgoding other

than from rver and saa, which Includes "Flooding fram Sewers”

Flaed risk sustsinability objectives and ]}DLUB.S should also make referensé to ‘sewer looding'
and -an acceptance that fooding can ocour avay from the food plam as a result of
development where off site sewerage infrastructure and capacity is not in place ahead of

devalc'p'rgnl
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With regard to surface water drainage it is the respansibilily of the developer lo make proper
provision for drainage to ground, watercourses or surface water sewer, It is imporlant to
reduce the quantity of surface waler entering the sewerage syslem in order lo maximise the
capacity far foul sewage ta reduce the risk of sewer flanding.

Limiting the opportunity for surface water entenng the foul and combined sewer networks is of
critical Importance to Thames Waler, Thames Water have advocated an aporoach to SuDS
that limits as far as possible the volume of and rate at which surface water enters the public
sewer systerm. By doing this SuDS have the potential to play an important role in helping to
ensure the sewerage netwark has the capacity to cater for population grewth and the effects
of climate change. '

SuDS rot only help ta mitigate focding, they can also helg lo; improve water quality, provide
opportunities for water efficiency; provide enhanced landscape and visual features, support
wildlife; and provide amenity and recreational benefis,

With regard to slirface water dralnage, Thames Water reguast that the following paragraph
should be Included In the Nsighbourhood Plan "It is the responsibility of a developer to
make proper pravision for surface water drainage to ground, water courses or surface
water sewer. It must not be alfowed to drain to the foul sewer, as this is tho major
contributor fo sower flooding."

Site Allocations

There are no new allocatiors in the draft Neighbourhood Plan and the level of infarmation
does not enable Thames Water to make an assessment of the impact the proposed
development will have on lhe waste watersewerage network infrastruciure and SENVAGE
ireatment works. To enable us lo provide more specific comments we require details of the
lype and scale of development togetner with the anticipated phasing.

Early engagement between lhe developers and Thames Water would be beneficial lo
undarstand:

« \What water supply reguiremnents are requirad on and off site

« What drainage requirements are required on and off site

s Clarily on what loadingiftow from the developmant is anticipated

We recommend Developers conlacl Thames Walar to discuss thele developmant praposals
by using our fore app sefvice Wig the follawing link:
https:fidevelopars.thameswaler.co. aveloplng-a-lacne-sitelPlanaina-your-

development/Waler-and -waslewaler-capacity

t should be noted that in the event of an upgrads 1o our sewaraga natwork assatz boing
required, up fo three years laad in time is usual lo enable for the plaaning and delivery of the
upgrade. As @ developer has the automatic right 1o cannes! ta our sewer netwark undar the
Water industry fcl we may ziso request 2 drairage planning condifion if a network upgrade is
required to ensure the infrastuciure is in place ahiead of occupation of the developmani This
will avoid adverse envirenmental impacts such as sewer flasding and o water paliclion,

We recommend developers attach (he informaticn we provide to their planming applicatons
so that the Counsil and the wider public are assured wastewater and water supply mallers for
the development dre being addressed,

Housing Allocation at Crame Furlony
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We matle represantations on this site in the originat Neighbourhood Plan as the slte adjoins
the Thames Waler Highworth Sewage Treatmant Works [STW) site. Given the proximilty of
this site, located just to the south east of Highworth STW, we set out that an odgur lmpact
study needs to be underaken'and submitted by the applicant 4s part of their planning
application stbmission and this was supported by the Pranning Inspectorate a5 part of the

Neighbourhood Plan review.

An zpplication was submitted I 2019 with an odoyr jmpact assessment and |4 stil under
considefation by Swindon Colnell (Ref; SIQUTH9/1185), The odoLr impact assessment
shows that odaur mitigation is required at ngh worth STW to make the site deliverable, and a
5108 legat agreement will be required fo ensure this Is deuvered The 5108 is under '

consideratian.
We trust the above is Salisfactory, hut please do not hesitats to contact Davld Wilsan on the
aboya number If you have any gueries.

Yaurs falthfully,

Pavid Vlison
Tham'f.as Watar Proparty Town Plannar
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