Statement - Memorial Safety Notices

We are aware of the concerns raised on social media
regarding memorial safety inspections and the way notices
were placed on some memorials.

We fully understand why this has caused upset. Memorials are deeply personal, and we are genuinely sorry that
some notices were positioned over inscriptions. While notices were placed as part of the inspection process, we
recognise that in some cases the way they were positioned was not as sensitive as it could have been.

The Council has a legal responsibility to ensure memorials within the cemetery are safe, and inspections are
carried out in line with national guidance, including that of the
Institute of Cemetery and Crematorium Management (ICCM).

Where memorials are identified as unstable, we must take steps to make them safe and, where possible, contact
the grave owner. Our approach is to contact grave owners in the first instance wherever possible, rather than
taking more immediate action such as laying memorials down, so that families have the opportunity to respond
and make appropriate arrangements.

Where we hold up-to-date contact details, we have written directly to grave owners. However, in many cases,
particularly for older graves, this information is no longer current or available. For this reason, notices are
placed on the individual memorial so they are clearly visible to those visiting, in line with guidance. A general
notice at an entrance or gate would not identify which memorial is affected.

Notices were attached using temporary, low-adhesive methods to avoid any damage. However, we recognise that
in some cases they were not positioned as sensitively as they should have been. We have reviewed the approach
and have removed and repositioned notices next to memorials to ensure a more respectful
approach going forward.

We are also reviewing our processes and improving our records, and would encourage anyone
responsible for a memorial to contact us so we can ensure details are kept up to date.
Deanne Rose, Town Clerk, Highworth Town Council
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