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We're ca ’IIH. out improvements to the wastewater network in

Sevenhampton

Hello,

As part of our long-term investmant programme, we're camying oul improvements to the wastewater
network across the Sevenhampion catchment.

During wel weathear, groundwalar can sometimes enfer local sewers through cracks, joints and
manholes. This exira watar can place prassure on tha wastewater natwork, reducing its resilisnce and
incraasing the likelihood of storm averflows operating. We're camrying out improvemeants in
Sevanhamptan 1o identify whera this water is entering the natwork and reduce its impact. Thessa
improvemeants will help support & more resilant sewer network and dalivar long-term anvircnmanial
benefis for the local araa.

What to axpec
Owr survay, invastigation and improvemant activiies are dus to begin from early August 2026 and
will take place in phasas across the Savenhampton calchment.

Activilies may include:

« CCTV surveys of the sewer network

= Inspections of manholas and associated infrastructura

=« Investigations to befter undarstand how the local wastewaler network oparates
= Surveys of existing sewer assels and access poinfs

=« Drainage invastigations where requirad

=« Sewaer lining using no-dig techniquas

« Manhole sealing works

= Installation of low-leak manhale covers whare necessary

The works will ba delivered in phases, and our teams will mova betweean locations as the programme
progresses, Timings may vary depending on survey findings, parmit requirements, traffic
management approvals and access arrangemeants.

Owr working hours will usually be Monday to Friday, Bam fo Gpm. In some circumstances, Saturday
working may also be raguirad, with the samea working hours.

P

Additional drainage invastigations in your area
As part of our investigations, we'd like to batter understand how some drainage sysiems connect to
thie wider wastewater natwark.
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Im some lecations, wa may carry out addifional drainage investigations to halp us identify whera
groundwalter may be entering tha systam and wheare futura improvemants could be made. Some
customars may therefore be contacted saparately f we need accass to inspect assets, verify drainage
information or betier undersiand local drainage arrangements. If accass is required, we'll provide
furthar information and reasonable natice wheravar possible.

What this means for you
Most survey and investigation aclivities will be short-durafion and localised, and your wastewater
sanvicas will continue to operata as normal.

While we carry oul thase aclivities, you may natice:

= Survey vehicles and site teams working in your araa
« Tamporary fraffic management at some locations

=«  Shorl-term parking restrictions where requirad

#« |ncreased vehicla movemsants

«  Some noisa while aguipmeant is in use

Sevenhampton™s rural roads and narrow lanes mean temporary traffic managemeant may occasionally
be raquired to allow work o be camad oul safaly. Where this is necaessary, wa'll work closehy with the
local authority and aim to keep disruplion to a minimum. We'll mainfain accass for residents,
businesses and amargency services wherever possible.

Why we're doing this
These improvements will halp:

= Reduce groundwater entering the wastewalter natwork

= Improve tha resilianca of local sewers during wat weather

= Halp reduce storm overflow spills

=  Support improvements to the local environmaeant

= Daliver long-term benefits for customars and the wider community

The Sevenhamptan programme includes survays, sawer lining and manhale saaling works throughowt
the catchment. Around 1.1km of mapped sewers are plannad for improvemeant, together with
investigations of ofher drainage assats that may influence how water entars the network.

Owr delivary partmer Drainforce Ltd is carrying out this work on owr behalf. Team mambers working
an site will carry identification and will be happy to provide this if requested.

Want o know more?

We'e anclosad a Frequently Asked Queastions (FAQ) guide with more information about the project
and the work wea're carrying out. We'll continue to keep you updated as the programme progresses
and bafore any work takes place near your property.

Meed extra support? E - E
If wou or someone you know may nead exira help, our free Pronty Services Ragister can
help us provida the right support when it's needad. Friends, family mambers and carers 9
can also registar someaane on thair behalf. Simply scan the OR code to find out more and — 1
ragister, visit thameaswaltar coukl/priorityservices, or call 0800 008 3652. 'E

u
Hawve a guestion?
We'ra hara to help. Call 0200 216 9200 and quate the reference number at the top of this letlar.
If you're a businass customer, your relailer may also ba able (o assist with any quenas relating fo
these works.
Thank you
Rupert
Customer Experience Coordinator
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